Date: 12th March 2026

Momentum Logistics Customer Advisory

Dear Valued Customers,

Due to exceptional operating circumstances affecting yard capacity at Khorfakkan Commercial
Terminal (KCT), the terminal is required to implement the following temporary operational
measures with immediate effect.

Containers that are not collected within three (3) days from the date of vessel completion of
operations will be automatically transferred to an inland facility, either Sharjah Inland
Container Depot or Saja’a Dry Port, for onward storage.

Such transfer will be arranged by the terminal for operational reasons and without further
notice. The costs and risks associated with the inland transfer and subsequent storage at the
designated facility shall be for the account of the cargo interests.

For containers not cleared within three (3) days from KCT, the following charges will apply:

¢ Transfer Delay Surcharge

¢ Operational Recovery Fee

Without prejudice to the foregoing, Momentum Logistics reserves the right to recover any
unpaid charges from cargo interests, relevant carrier or shipping line.

This measure is effective until further notice and is intended to support terminal operations
during the current circumstances.

Should you require further clarification, please contact your usual Momentum Logistics
representative

Momentum Logistics
Sharjah, UAE
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