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Dear
Contractors &
Warehouse Lessees,

Please spare a few minutes to understand the SICD HSE Induction. It is very
important to understand the site safety rules before entering the site. This
handbook has been designed to explain site and HSE rules and regulations.

If you have any questions about HSE matters or need any clarification, Please
contact QHSE.

We hope you have a safe and pleasant time visiting the SICD.

Mandatory general safety instructions must be followed at all times

At Site: Mandatory PPE must be worn

Hard hat Safety shoe Hi-vi vest

CORONA VIRUS PRECAUTIONS

B &

Please wear Please keep Sanitise your
face masks your distance hands




Gulftainer
SICD Policy statements



Smoke-Free Working Environment Policy

GT-PL-02 / REV: 06 / DOI:
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Gulftainer is committed to enhancing its reputation
and business performance as a productive port
operator and third-party logistics service provider,
through excellence in quality, health, safety, and
environmental issues, and accordingly, Gulftainer
has issued this policy which includes the following:

DEFINITION: Smoking is the action or habit of
inhaling and exhaling the smoke of tobacco from a
lit cigarette, cigar, pipe, and others. For the
avoidance of doubt, smoking shall include using e-
cigarettes (whether the same contains nicotine or
not), vaping, use of shisha, and other devices.

POLICY STATEMENT: a smoke-free working
environment is hereby created for the benefit of all
the employees of Gulftainer.

PROHIBITION: as a general rule, all employees are
prohibited from smoking within the premises of
Gulftainer, such as but not limited to the following:

¢ Indoor working areas including, but not limited

to, offices, meeting rooms, toilets, communal
areas and washrooms.

Outdoor terminal, including but not limited to,
warehouse buildings or workshops.

e Pantries, kitchens, halls, canteen, and other
similar places.

All other areas which are prohibited by law.

HOWEVER, Gulftainer will create and assign
designated smoking areas for employees who wish
to smoke. The smoking area shall contain visible
marks for the employee to know such a smoking
place, and the same shall have adequate
ventilation.
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PENALTY: An employee who breaches this Policy
shall be subject to sanctions but not limited to
including Verbal warning, Written warning,
Suspension without pay, and SUSPENSION FROM
WORK WITHOUT PAY AND BRINGING OR
ENDORSING THE MATTER TO THE COMPETENT
AUTHORITY FOR PROSECUTION FOR VIOLATION
OF FEDERAL LAWS in some Offenses.

EMPLOYEES’ RESPONSIBILITY: All employees shall
strictly comply with this Policy. In case of any visitor,
the employee shall inform the visitor about this
Policy.

PUBLICATION: This Policy shall be published and
e-mailed to all employees. Furthermore, signage
“Smoke-Free Working Environment” shall be
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Behaviour based safety policy
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Gulftainer is committed to remove or reduce risks to
the health, safety, and security of all employees,
contractors, authorized visitors, and anyone else who
may be affected by its operations. lts Health and
Safety Policy is guided by behaviour based safety
values and principles.

Management Commitment

The Directors and Management shall motivate and
recognize safe behavior by focusing on the attitudes
and behaviours of the employees. This shall be
established through job training programmes,
management participation in safety committees,
consideration of safety in job design, and reviews of
the pace of work.

Employee Engagement

Employees shall be encouraged to make suggestions
and recommendations about health, safety, and
security improvements. Management shall regularly
solicit opinions from employees before making final
decisions. Engaging employees in this process will
provide the authority with responsibility and
accountability when making decisions which ensure
that both employees and leadership are involved in
achieving health, safety and security excellence.

Continuous Learning

Gulftainer shall introduce a systematic and
comprehensive  health and safety training
programme which will be well-designed and derived
from atrue assessment of Health, Safety, Security and
Environment (HSSE) needs. This programme shall
include a system of continual education and training
of employees on current safety and health practices.
The focal point of this programme shall be
embedded in the values and principles of behavior-
based safety.
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Communication and Feedback

Gulftainer envisions a workforce motivated toward
the prevention of illness and injury at all work sites.
Employees are trained to be alert to work hazards,
remain cautious even during busy work schedules, as
well as maintain consistency in their work pattern to
ensure compliance with standard requirements.
Feedback is provided to employees to maintain this
positive  approach and  achieve  continual
improvement in their work-life safety.

ZERO HARM WORKPLACE GOAL is at the core of
everything we do. At GT we strongly believe that safe
behaviour at work is of paramount importance and,
as such, needs to be treated as a critical work-related
skill. It is estimated that up to 90% of workplace
injuries are caused by unsafe behaviour. Our
continuing aim is to promote an understanding of
safety and identify how we can positively influence
safety behaviour within our business.

This policy applies to all business operations and
functions, including those situations where employees
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Drug and Alcohol-Free Policy

GT-PL-03 / REV: 06 / DOI:
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Gulftainer is committed to enhancing its
reputation and business performance as a
productive port operator and third-party
logistics service provider, through excellence in
quality, health, safety, and environmental
issues, and accordingly, Gulftainer has issued
this policy which includes the following:

DEFINITION: ALCOHOLIC BEVERAGES: any
fermented liquor, such aswine, beer,
or distilled spirits, that contains ethyl alcohol or
ethanol (CH3CH2OH) as an intoxicating agent.
Alcoholic beverages are hereto referred to as
"Alcohol."

ILLEGAL,
DRUGS:

PROHIBITED, OR REGULATED

lllegal or Prohibited Drugs are not prescribed
by a doctor or bought at a licensed drugstore
or hospital. Often referred to as "street drugs,"
examples include heroin (an opioid); cocaine
(@ stimulant); LSD, mescaline, PCP,
methamphetamine, Psilocybin (hallucinogens),
and others.

Regulated Drugs are those drugs being
regulated by the United Arab Emirates
government. The regulated or controlled drugs
list can be found in Federal Laws No. 15 of
2009 and all other relevant amendments.
lllegal, prohibited, or regulated drugs are
collectively referred to as "Drugs."
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POLICY STATEMENT: An alcohol and Drugs
free working environment is hereby created for
the benefit of all the employees of Gulftainer.

PROHIBITION: all employees are prohibited
from using and/or consuming Alcohol and
Drugs within the premises of Gulftainer and
any of its affiliates or subsidiaries during
working hours or coming to Gulftainer
premises under the influence of Alcohol or
Drugs. However, for a Regulated Drug, an
employee must validly show a duly attested
medical certificate, prescription from the
hospital, and doctor that he/she is being
medically prescribed to use or consume such
Regulated Drug. For the avoidance of doubt,
the prescription report must show therein how
such an employee must take the Controlled
Drug.

For the avoidance of doubt, those employees
who are on a regular prescription, the
employee must inform his/ her immediate
supervisor or line manager by listing his/ her
pre-existing or current medical conditions and
the medication he/she will be taking or
continuously taking.

INTERPRETATION: This Policy covers the
following actions:

Consumption

Possession

Selling

Buying

Supplying alcohol and illegal drugs to
other employees.

©0p0 oo

Within the Gulftainer premises and properties.
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PENALTY: An employee who breaches this
Policy shall be subject to sanctions but not
limited to including Verbal warning, Written
warning, Suspension without pay, and
SUSPENSION FROM WORK WITHOUT PAY
AND BRINGING OR ENDORSING THE
MATTER TO THE COMPETENT AUTHORITY
FOR PROSECUTION FOR VIOLATION OF
LAWS in some Offenses.

EMPLOYEES’ RESPONSIBILITY: All employees
shall strictly comply with this Policy. In case of
any visitor, the employee shall inform the
visitor about this Policy.

RANDOM TESTING: Gulftainer has the right to
conduct alcohol and drug tests, randomly and
post-accident, by using alcohol detection
devices internally or by a qualified medical
practitioner externally. Employees who test
positive or otherwise violate this policy will be
subject to discipline, up to and including
termination.

PUBLICATION: This Policy shall be published
and e-mailed to all employees. Furthermore,
signage "Alcohol and Drugs Free Working
Environment" shall be displayed in all offices,
warehouses, and other common areas.

Peter Richards
Chief Executive Officer
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Quality, Health, Safety & Environment Policy

Al g dadldl g dauall g 53 gl Al

GT-PL-O1 / Rev: 10 / DOI: 24.11.22/ DOR: N/A

Gulftainer is committed to improving its
reputation and business performance as a
productive port operator and third-party logistics
provider through excellence in quality, health,
safety, and environmental matters. We ensure
that our business activities are conducted in a
manner that avoids and minimizes adverse
quality, health, safety, and environmental
impacts. Our goal, to achieve a ZERO HARM
WORKPLACE, is at the core of everything we do.

We realize that we have a corporate social
responsibility to improve the quality of our
processes, the health and safety of our workers,
and the protection of the environment, which
are essential elements in ensuring the future
growth of our business, and this Policy has been
established to enhance the company fulfills its
corporate and community obligations.

This Policy includes the following:

e Compliance with all applicable, legal, and
other requirements related to Quality, Health,
Safety and the Environment.

e Provide safe and healthy working conditions
for the prevention of work-related injury and
ill health which are appropriate to the specific
nature of the OH&S risks to which workers
and others are exposed.

e Identify and evaluate all health, safety and
environmental hazards and quality issues.
Establish controls and techniques to manage
risks update risk assessments promptly.

¢ Identify and implement changes pertinent to
the performance of the integrated
management system in a planned manner.
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Review performance continuously to ensure
the policy remains effective.

Provide a framework to establish appropriate
quality, health, safety and environmental
objectives and measurable targets relevant to
the organization's activities to drive and
demonstrate continual improvement.

Meet specified customer requirements to
ensure continuous customer satisfaction.
Provide training to ensure that all personnel
including subcontractors are competent and
experienced to undertake assigned tasks in
compliance with local regulations.

Require our contractors and visitors to comply
with all site quality, health, safety and
environmental requirements thereby
partnering progress to achieve the QHSE
standards.

Take timely action to prevent the occurrence
or reoccurrence of a non-conformance.

Plan for, and respond to, any emergency or
crisis event to avoid business disruption.
Continually improve all areas of the business
to the benefit of stakeholders of the integrated
management system. Promote awareness of
sustainability and its impacts on business
activities.

Consult and communicate with employees,
suppliers, contractors, clients and other
interested parties committed to ensuring their
participation in QHSE matters.

Continue to initiate, develop, record, measure
and communicate progress on quality, health,
safety and environmental performance
throughout the organization.

Continually improve environmental
performance with a commitment to ensure the
protection of the environment, minimize our
impact on the environment through pollution
prevention, reduction of natural resource
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consumption and emissions, and the
reduction and recycling of waste.

This Policy shall be regularly reviewed to ensure
ongoing suitability. The commitments listed are in
addition to our basic obligation to comply with
Gulftainer standards as well as all applicable laws
and regulations where we operate. This is critical
to our business success because it allows us to
systematically minimize all losses and adds value
for all our stakeholders.

Peter Richards
Chief Executive Officer
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Emergency Contact

Call, instead of any emergency such as fire, medical etc.

N\ Gate Security : 050 626 6481
Operations : 050 462 4601

Reporting an Emergency

* State your name

* Incident / emergency

* Incident location

* Number of affected people

* Assistance required (Amblance, Fire service, Docktor etc.

Ensure emergency details are communicated clearly



Emergency
Evacuation Procedure

In case of fire

When you hear the fire alarm

* Action instructions of fire fighters
* Leave the building by the nearest exit
* Do not stop to collect personal items

* Do not run-push or overtake

PULL DOWN

!

* Proceed to the designated assembly area
near to security gate house

* Do not re-enter the building until advised it —

is safe to do so

| Medical Emergency

First aid kits are available in all
office buildings and workstations.
A list of company first aiders will
be displayed at the same location.

In case of anyone gets cardiac

arrest call Security immediately
050 6266481.

An Automated External Defibrillator
kit is available at Security Gate
office and trained AED/CPR first
aiders will assit.




Must be followed at
warehouse & site

& : :
| Use pedestrian Report all accidents
walkway immediately

When you hear fire alarm

/ﬁ\.‘ Place all rubbish N . | Proceed to the
l:] © in bins provided 1) designated
2 'R| assembly area

\I Switch off when Keep our
not in use restroom clean

Please turn off the taps Smoke only in

Designated prowded
Save water and our smoking area]  Jesignated areas

environment




When on site follow the

instruction of posted
warning signs

A

& ® &

Warning

Stand clear of
suspended loads

No Ear phones

No photography
or filming

No bike/cycle ride

&

® & &

No smoking

No alcohol
and drug

No running or
horseplay

No sleeping



While entering site
by vehicle

Speed Limit
20km/h

Use flashing
beacons or hazard
warning light
beyond this point

Seatbelts
Are

For
Everyone

No mobile phone

© @ ® W

No smoking

No alcohol
and drug

No ear phone

Please report to
security before
entering



Driving Safety -
Golden Safety Rules

* If drivers are under the influence of alcohol or drugs and are suffering
from fatigue, they are not allowed to enter the site.

* Speed limit on the site is 20 Km/hr.
* Switch on hazard warning light.
* Seatbelts must be worn at all times.

* Do not use cell phones while driving (best practice is to switch off all
phone while driving).

* Vehicle accidents must be reported.
* Traffic rules and regulations must be followed on or off site.

* Loads are to be secured properly and the vehicle must not be overloaded.

* Vehicle to be loaded as per manufacturer’s recommendation.




| Hazard warning at site

Warning
Stand clear of e ——
suspended loads DO NOT

TOUCH

Caution
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Warehouse operations -
Unsafe acts must be avoided
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Health, Safety and
Environmental
responsibilities of Lessees

As per lease Agreement:

5.3

If the lessee uses the leased premises for any act forbidden by law and /or by
authorities in which case, all/any fines/penalties imposed shall be solely on
lessees account.

6.0

(f) The safety of the leased premises and those working within must be ensured
at all times.

(g) Ensure the traffic flow around the facility by not hindering the facility with
not by ‘Parked trailers/pickups’ or in any other manner.

(h) Not opening fire at any time in and around the Leased Premises.

(i) The Lessee will ensure that there is no littering in and around the Leased
Premises or within the complex.

() The Lessor will not be responsible for any damage/shortage of cargo in the
Leased Premises.



9.0

The lessee shall not be permitted to carry out the following:

9.1

(a) Sublease the Leased Premises or any part thereof to any other party
including its associates, assignees, subsidiaries or group companies.

(b) Display advertisements in the form of sticking of bills, posters etc. outside
the leased Premises/ Lessor’s Premises.

(c) Use Leased Premises for industrial activity or as workshop.

(d) The Lessee or their employees (The “'staff’’) / representatives or any other
person shall not be permitted to ‘live in ; in the Leased Premises.

(e) The Lessee shall not cause or permit the storage, use, escape, disposal or
release of hazardous substances in any manner other than in compliance
with the environmental requirements and the existing law of the land.



Avoid leaving the following
trip hazards around the
warehouse

* obstructions;

* waste packaging;

* shrink wrapping;

* banded strapping loops;

* holes/cracks and uneven outdoor surfaces;

* pallets;

* changes in surface level — ramps, steps and stairs;
* cables across walking areas;

* loose floorboards/tiles and loose/worn mats/carpets;
* protruding forks from fork-lift trucks;

* bumps, ridges and protruding nails etc.;

* low wall and floor fixtures — door catches, door stops; and

* electrical and telephone socket outlets.




* waste material — eg shrink/stretch wrap or label backing;
* freezing condensation;

* spills and splashes of liquids and solids;

* wet floors — following cleaning;

* unsuitable footwear;

* loose mats on polished floors;

* rain, sleet and snow;

* change from a wet to a dry surface — footwear still wet;

* unsuitable floor surface/covering;

* dusty floors; and

* sloping surfaces.

Watch out for...




Safe manual material
handling techniques

—

. Plan the lift/handling activity.

. Where is the load going to be placed?

. Use suitable handling aids where possible.
. Will you need help with the load?

. Remove obstructions, like discarded wrapping materials.

o O A WN

. For long lifts, for example from floor to shoulder height, think about
resting the load mid-way on a table or bench to change grip.

DON'T JERK

KEEP CLOSE
i) THE L0AD

n'é

STOP AND THINK POSITION THE FEET ADOPT A GETAFIRM GRIP  MOVE THE FEET PUT DOWN THEN ADJUST
GOOD POSTLIRE

* Keep the load close. v
* Adopt a stable position.

* Ensure a good hold on the load.

* Slight bending of your back, hips, and knees.
* Don't flex your back any further while lifting.
* Avoid twisting your back or leaning sideways.
* Keep your head up when handling.

* Move smoothly.

* Don't lift or handle more than you can easily.

* Put down, then adjust manage.




The following Transport Hazards must be avoided

Vehicle related hazards

Collision with another vehicle/people/ fixed object Overturn due to :
Overload, Over speed, Loss of control, Reversing.

Non-Movement related :

Parking, Loading & unloading, Shed, Coupling, Decoupling, In & out of the
vehicle, Maintenance work.

Key Control Measures
* Driver must be skilled, experienced and knowledge on safe driving
operation.

* Driver must be followed information, instruction, traffic rules, speed limit,
signage and signals.

* Vehicles should not be parked where they are likely to cause a hazard.

Safe Loading & Unloading

* Restricting access to people in areas during loading and unloading
operations and ‘No unauthorized access’ areas, for visitors and
contractors.

* Instruct all employees and visiting drivers to stand clear when vehicles
are moving or being loaded or unloaded.

* No vehicle should be loaded beyond its rated capacity or beyond the
legal limit of gross weight for that vehicle.
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Waste segregation

Yellow container |

Red
container

PLASTIC

Green
container

TRASH




If any fluid / chemical spill

Must be cleaned the area by using Spill
kit and need to report immediate.

Step 1:
Isolate the Area. Identify spilled liquid

and verify compatibility of spill cleanup w_::’ ol
material with the liquid to be absorbed. i
=

Step 2:

Protect Yourself.

Step 3:

Immediately Place Socks.

Step 4:
Cordon Off Spill area.

Step 5:
Cover The Spill.

Step 6:

Remove Saturated Sorbent.

Step 7:

Re-Cover Spill Area.



Maintaining electrical safety

* All electrical switchgear and control gear should be clearly always
labelled and readily accessible.

* Goods, pallets etc. should not be stored in such a way as to obstruct
access to switchgear or control gear.

* Protect all electrical equipment from damage to avoid risk of electric
shocks.

* Do not overload switch/control gears.

* Report all electrical faults immediately. Repairs should only be carried
out by a qualified person.

* Power cables and electrical equipment should be free from damage.
* Equipment should be used only for its intended purpose.

* Manufacturers recommendations should be followed when using
equipment.

* When using electrical equipment ensure the area is dry and avoid
flammable materials.

Working at Height:

* People involved in planning,
supervising and organizing work
at height must be competent.

* A safety harness must be worn at A
all times when working from a . ] ’
basket.
- o [
* Ladders should be free from <
damage and should be checked -
before usage every time. p T T
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Follow all safety instructions without fail

* Don't occupy the area for material storage, handling, vehicle
parking etc. beyond your leased limit.

* Don’t keep any material in passages.

* Don’t keep any material in front of fire hydrant and fire safety
equipment.

* Don't keep wastage such waste carton boxes, damaged pallets,
packing covers etc. on the way.

* Do not spit anywhere. Saliva causes slip and fall accidents. It
also contains bacteria which transmit illness.

* Don't spill any chemical, oil etc. on floor, use drip tray if any
spillage identified and clean the area immediate.

* Report to the gatehouse when you arrive at, and depart from,
the facility.




THINK SAFE
WORK SAFE
BE SAFE

Thank you

www.gulftainer.com
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