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HSE HANDBOOK 
FOR CONTRACTORS





Please spare a few minutes to understand the SICD HSE Induction. It is very 
important to understand the site safety rules before entering the site. This 
handbook has been designed to explain site and HSE rules and regulations. 

If you have any questions about HSE matters or need any clarification, Please 
contact QHSE.

We hope you have a safe and pleasant time visiting the SICD.

Mandatory general safety instructions must be followed at all times

At Site: Mandatory PPE must be worn

Hard hat Safety shoe Hi-vi vest

Please wear
face masks

Dear
Contractors & 
Warehouse Lessees,
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Please keep
your distance

Sanitise your
hands



Gulftainer
SICD Policy statements
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Call, instead of any emergency such as fire, medical etc.

• State your name

• Incident / emergency

• Incident location

• Number of affected people

• Assistance required (Amblance, Fire service, Docktor etc.

Gate Security : 050 626 6481

Operations : 050 462 4601

Reporting an Emergency

Ensure emergency details are communicated clearly
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Emergency Contact
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In case of fire

When you hear the fire alarm

• Action instructions of fire fighters

• Leave the building by the nearest exit

• Do not stop to collect personal items

• Do not run-push or overtake

• Proceed to the designated assembly area
near to security gate house

• Do not re-enter the building until advised it
is safe to do so

First aid kits are available in all 
office buildings and workstations.  
A list of company first aiders will 
be displayed at the same location.

In case of anyone gets cardiac 
arrest call Security immediately
050 6266481.

An Automated External Defibrillator 
kit is available at Security Gate 
office and trained AED/CPR first 
aiders will assit.

Emergency
Evacuation Procedure

Medical Emergency



Must be followed at 
warehouse & site

Use pedestrian 
walkway
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Place all rubbish 
in bins provided

Switch off when 
not in use

Please turn off the taps

Save water and our 
environment

Report all accidents 
immediately

Proceed to the 
designated 
assembly area

When you hear fire alarm

Keep our 
restroom clean

Smoke only in 
provided 
designated areas
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When on site follow the 
instruction of posted 
warning signs

Warning

Stand clear of 
suspended loads

No Ear phones

No photography 
or filming

No bike/cycle ride

No smoking

No alcohol 
and drug

No running or 
horseplay

No sleeping



While entering site 
by vehicle

20 Speed Limit

20km/hkmph

Use flashing 
beacons or hazard 
warning light 
beyond this point

Seatbelts
Are
For
Everyone

No mobile phone

No smoking

No alcohol 
and drug

No ear phone

Please report to 
security before 
entering
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• If drivers are under the influence of alcohol or drugs and are suffering 
from fatigue, they are not allowed to enter the site. 

• Speed limit on the site is 20 Km/hr.

• Switch on hazard warning light. 

• Seatbelts must be worn at all times.

• Do not use cell phones while driving (best practice is to switch off all 
phone while driving).

• Vehicle accidents must be reported.

• Traffic rules and regulations must be followed on or off site. 

• Loads are to be secured properly and the vehicle must not be overloaded.

• Vehicle to be loaded as per manufacturer’s recommendation.

Driving Safety -
Golden Safety Rules



Warning

Stand clear of 
suspended loads
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Caution

Forklift trucks 
operating in this area

Caution

Reach stacker 
and trucks

Beware 
Flammable

Welding section

Electical 
Hazard

Slips Trips Falls

Hazard warning at site

CAUTION
HOT SURFACE
DO NOT
TOUCH



Warehouse operations - 
Unsafe acts must be avoided
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Health, Safety and 
Environmental 
responsibilities of Lessees

5.3

If the lessee uses the leased premises for any act forbidden by law and /or by 
authorities in which case, all/any fines/penalties imposed shall be solely on 
lessees account.

6.0

(f) The safety of the leased premises and those working within must be ensured 
at all times.

(g) Ensure the traffic flow around the facility by not hindering the facility with 
not by ‘Parked trailers/pickups’ or in any other manner. 

(h) Not opening fire at any time in and around the Leased Premises.

(i) The Lessee will ensure that there is no littering in and around the Leased 
Premises or within the complex. 

(j) The Lessor will not be responsible for any damage/shortage of cargo in the 
Leased Premises. 

As per lease Agreement: 
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9.0

The lessee shall not be permitted to carry out the following:

9.1

(a) Sublease the Leased Premises or any part thereof to any other party 
including its associates, assignees, subsidiaries or group companies. 

(b) Display advertisements in the form of sticking of bills, posters etc. outside 
the leased Premises/ Lessor’s Premises. 

(c) Use Leased Premises for industrial activity or as workshop.

(d) The Lessee or their employees (The ‘’staff’’) / representatives or any other 
person shall not be permitted to ‘live in ; in the Leased Premises. 

(e) The Lessee shall not cause or permit the storage, use, escape, disposal or 
release of hazardous substances in any manner other than in compliance 
with the environmental requirements and the existing law of the land. 
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• obstructions;

• waste packaging;

• shrink wrapping;

• banded strapping loops;

• holes/cracks and uneven outdoor surfaces;

• pallets;

• changes in surface level – ramps, steps and stairs;

• cables across walking areas;

• loose floorboards/tiles and loose/worn mats/carpets;

• protruding forks from fork-lift trucks;

• bumps, ridges and protruding nails etc.;

• low wall and floor fixtures – door catches, door stops; and

• electrical and telephone socket outlets.

Avoid leaving the following 
trip hazards around the 
warehouse
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• waste material – eg shrink/stretch wrap or label backing;

• freezing condensation;

• spills and splashes of liquids and solids;

• wet floors – following cleaning;

• unsuitable footwear;

• loose mats on polished floors;

• rain, sleet and snow;

• change from a wet to a dry surface – footwear still wet;

• unsuitable floor surface/covering;

• dusty floors; and

• sloping surfaces.
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Watch out for...

Falls Slips

Trips



1. Plan the lift/handling activity. 

2. Where is the load going to be placed? 

3. Use suitable handling aids where possible. 

4. Will you need help with the load? 

5. Remove obstructions, like discarded wrapping materials. 

6. For long lifts, for example from floor to shoulder height, think about 
resting the load mid-way on a table or bench to change grip.

• Keep the load close.

• Adopt a stable position.

• Ensure a good hold on the load. 

• Slight bending of your back, hips, and knees.

• Don't flex your back any further while lifting.

• Avoid twisting your back or leaning sideways.

• Keep your head up when handling.

• Move smoothly.

• Don't lift or handle more than you can easily.

• Put down, then adjust manage.
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Safe manual material 
handling techniques



Collision with another vehicle/people/ fixed object Overturn due to :
Overload, Over speed, Loss of control, Reversing. 

Non-Movement related :
Parking, Loading & unloading, Shed, Coupling, Decoupling, In & out of the 
vehicle, Maintenance work.
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The following Transport Hazards must be avoided

Vehicle related hazards

• Driver must be skilled, experienced and knowledge on safe driving 
operation. 

• Driver must be followed information, instruction, traffic rules, speed limit, 
signage and signals.

• Vehicles should not be parked where they are likely to cause a hazard.

Key Control Measures

• Restricting access to people in areas during loading and unloading 
operations and ‘No unauthorized access’ areas, for visitors and 
contractors.

• Instruct all employees and visiting drivers to stand clear when vehicles 
are moving or being loaded or unloaded.

• No vehicle should be loaded beyond its rated capacity or beyond the 
legal limit of gross weight for that vehicle.

Safe Loading & Unloading



Waste segregation

Batteries
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If any fluid / chemical spill 

Must be cleaned the area by using Spill 
kit and need to report immediate. 

Step 1:

Isolate the Area. Identify spilled liquid 
and verify compatibility of spill cleanup 
material with the liquid to be absorbed.

Step 2:

Protect Yourself.

Step 3:

Immediately Place Socks.

Step 4:

Cordon Off Spill area.

Step 5:

Cover The Spill.

Step 6:

Remove Saturated Sorbent.

Step 7:

Re-Cover Spill Area.
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• All electrical switchgear and control gear should be clearly always 
labelled and readily accessible.

• Goods, pallets etc. should not be stored in such a way as to obstruct 
access to switchgear or control gear. 

• Protect all electrical equipment from damage to avoid risk of electric 
shocks.

• Do not overload switch/control gears.

• Report all electrical faults immediately.  Repairs should only be carried 
out by a qualified person. 

• Power cables and electrical equipment should be free from damage.

• Equipment should be used only for its intended purpose.

• Manufacturers recommendations should be followed when using 
equipment.

• When using electrical equipment ensure the area is dry and avoid 
flammable materials.

Maintaining electrical safety

• People involved in planning, 
supervising and organizing work 
at height must be competent. 

• A safety harness must be worn at 
all times when working from a 
basket.

• Ladders should be free from 
damage and should be checked 
before usage every time.

Working at Height:



• Don’t occupy the area for material storage, handling, vehicle 
parking etc. beyond your leased limit.

• Don’t keep any material in passages.

• Don’t keep any material in front of fire hydrant and fire safety 
equipment.

• Don’t keep wastage such waste carton boxes, damaged pallets, 
packing covers etc. on the way.

• Do not spit anywhere. Saliva causes slip and fall accidents. It 
also contains bacteria which transmit illness.

• Don’t spill any chemical, oil etc. on floor, use drip tray if any 
spillage identified and clean the area immediate. 

• Report to the gatehouse when you arrive at, and depart from, 
the facility.

Follow all safety instructions without fail



www.gulftainer.com

THINK SAFE
WORK SAFE

BE SAFE

Thank you
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